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Ticketing Terms and Conditions   

Terms & Conditions of Sale & Entry  
 

1. Application of Terms and Conditions 
(a) The following terms and conditions apply to the supply of any Tickets and constitutes the entire agreement between you and MFF 

in relation to your purchase of any Tickets, attendance at the Event and entry to the Venue (Terms and Conditions).  
(b) By receiving the Ticket, attending the Event or entering the Venue you are deemed to have read, understood and accepted these 

Terms and Conditions.  
(c) A Ticket provides you with a conditional licence for admission to the Event and Venue, subject to these Terms and Conditions. 

2. Access to Event and Venue 
(d) You acknowledge that your right to attend the Event and the Venue is at the sole discretion of MFF, you accept that MFF or any of 

its Personnel may, for any reason; 
(i) deny or refuse you entry to all or any part of the Venue or the Event; 
(ii) remove you from the Venue or any part of the Venue at any time;  
(iii) confiscate or cancel your Ticket at any time; and 
(iv) inspect any clothing, containers, packages or bags intended to be brought or brought by you into the Event or the Venue. 

(e) Any person under 18 years (Minor) attending the Event must be accompanied by a parent or guardian (Guardian) at all times. 
(f) A Minor must not attempt to purchase or purchase any Ticket for any Event: 

(i) without the prior consent of his or her Guardian; or 
(ii) that is an Event only for persons 18 years or over.  

(g) Without limiting clause 2(a), any Minor attending the Event without a Guardian, may be refused entry or removed from the Event 
at any time.  

(h) Any Guardian accompanying a Minor at the Event accepts and approves these Terms and Conditions on behalf of the Minor and 
agrees to assume all liabilities, loss and costs of the Minor that arise as a result of these Terms and Conditions, the Minor's 
attendance at the Event and entry to the Venue. 

(i) The Minor and the Guardian acknowledge and agree that the Minor must not at any time attempt to obtain or otherwise consume 
alcohol and the Guardian must not supply or attempt to supply alcohol to the Minor at the Event or at the Venue. 

(j) MFF and its Personnel reserve the right, for any reason, to refuse the service of alcohol to you or any other person at the E vent, 
including to ensure MFF's or the Personnel's compliance with any applicable laws, including any liquor licensing regulations. 

(k) You must comply with: 
(i) any additional terms and conditions imposed by the Venue Operator in relation to your access to the Venue; and  
(ii) the terms and conditions attached to these Terms and Conditions, to be supplied by the MFF appointed ticketing supplier.  

3. Standards of behaviour 

You acknowledge that before, during and after the Event and at any time while you are at the Venue, you must not: 

(l) interfere, disrupt or otherwise act in a manner that may disrupt or interfere with the Event; 
(m) block any thoroughfare, such as stairs, steps, aisle, gangway, overpass, underpass, bridge, passage, entry or exit at the Venue;  
(n) use offensive, indecent or obscene language or behave in manner that is in the opinion of MFF, offensive, threatening, abusive or 

indecent;  
(o) smoke in any designated "no smoking" area; 
(p) misuse, deface, damage, remove tamper with or otherwise attempt to misuse, deface, damage, remove or tamper with any property 

or equipment belonging to MFF, its Personnel or any other third party; or 
(q) act in a manner that is or may be harmful or detrimental to the health and safety of any person at the Event (including the Personnel 

and any other guests at the Event).  
4. Payments 

(r) You must pay the full price of the Ticket at the time of booking the Ticket, in the manner determined by MFF from time to time. 
(s) MFF will not be required to issue any Ticket to you until it has received in full and cleared funds the payment of the Ticket. 

5. No resale 
(t) The rights granted to you under these Terms and Conditions and your Ticket will terminate immediately if, without the prior written 

permission of MFF, you:  
(i) offer the Ticket for resale at a premium or otherwise through a broker or agent; 
(ii) advertise or offer the Ticket for resale on the internet or any other medium; or 
(iii) package, advertise or use the Ticket for any advertising, promotion or other commercial purpose (including competitions or 

trade promotions).   
(u) If your Ticket is sold, advertised or otherwise used in breach of these Terms and Conditions, MFF may deny the holder of the ticket 

admission to the Event or remove them from the Venue, without any refund to you.  
(v) MFF may deny entry to the Event or remove you from the Venue, if you purchased your Ticket from any person that is not an 

authorised ticket agency of MFF. 
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6. Changes and cancellations  
(w) MFF reserves the right, in its absolute discretion and without notice to you, to change, amend or alter: 

(i) the location or placement of any seating at the Event (whether or not that seating is assigned or has been previously confirmed 
by MFF); 

(ii) the date of the Event; 
(iii) the start and finishing time of the Event; 
(iv) the duration of the Event; 
(v) the Venue of the Event; or 
(vi) any other aspect of the Event (including the running order of the Event or replacing or removing any part of the Event).  

(x) MFF makes no guarantees or warranties in relation to the availability of any seating at the Event. 
(y) Once any seating at the Event has been confirmed by MFF, MFF is not required to accept any request by you, to relocate or change 

that seating.  
7. Refunds and lost and stolen tickets 

(z) To the maximum extent permitted by law: 
(i) MFF will not refund, credit or replace any complementary Tickets; and 
(ii) your Ticket is not refundable in the instance of it being lost or stolen.  

(aa) MFF may charge you an administration fee, in an amount determined by MFF or the ticketing provider (Ticketmaster or Megatix), 
for the issue of any replacement Ticket. 

(bb) To the fullest extent permitted by law, MFF does not accept responsibility for any delay, postponement, cancellation or change to 
the Event or the Venue that is caused or attributed to an Unavoidable Event. 

(cc) MFF will refund the Ticket price in the instance of the Event and/or Corporate Hospitality being cancelled due to COVID-19 Impacts. 
The payment processing fee and service fee will not be refunded to the customer, as it is retained by the ticketing provider.  

(dd) Tickets are non-refundable unless a performance is cancelled, rescheduled, significantly relocated, required by law. 
(i) Latecomers will not be admitted or refunded.  
(ii) Any requests for refunds must be provided in writing more than 24 hours before the event start time – requests after 

the event start time will not be accepted under any circumstance. 
8. Advertising and promotion 

(ee) No advertising, promotion, logos or signage will be permitted at the Venue without the prior written consent of the MFF.  
(ff) Unless authorised by MFF in writing, you must not take or make any video recordings, films, photographs, still pictures, or any other 

images at the Event or use, publish or distribute any images of the Event for commercial exploitation, promotion or any other public 
relations uses without the prior written consent of MFF. 

9. Use of images 

You consent to the recording of your likeness and voice by any means (including, audio, visual recordings by television cameras and 
photographers) (Images) and the use by MFF of the images for any promotional or public relations purposes, throughout the world without 
compensation to you.  

10. Risks  
(gg) You acknowledge and agree that your attendance at the Event and the Venue may carry certain dangers including the risk of injury 

and damages to person or property, and to the fullest extent permitted by law, you: 
(i) agree to accept all risks associated with your attendance at the Venue and the Event; and 
(ii) release and forever discharge MFF and its Personnel from any Claim which you may have now or in the future in respect of 

any injury, loss or damage (including personal injury, property, damage or death) suffered by you or any other person as a 
result of your attendance at the Event. 

(hh) You are fully responsible for any loss or damage to your personal belongings before, during and after the Event and must not leave 
any item of your belongings unattended at any time during the Event.  

11. Liability 
(ii) MFF is not liable to you or to any other person for: 

(i) any loss or damage of any kind that is directly or indirectly caused by or results from any wrongful, wilful or negligent act  or 
omission by you; 

(ii) any indirect, incidental, special or consequential loss or damage, loss of profits or anticipated profits, economic loss, loss of 
business opportunity, loss of data or loss or damage resulting from wasted management time. 

(jj) Subject to this clause 11, the maximum aggregate liability of the MFF for all proven Claims arising out of these Terms and Conditions, 
including liability for breach, in negligence or in tort or for any other common law or statutory action, is limited to the amount paid 
by you for the purchase of the Ticket.  

(kk) Any representation, warranty, condition, guarantee or undertaking that would be implied in these Terms and Conditions by 
legislation, common law, equity, trade, custom or usage is excluded to the fullest extent permitted by law.  

(ll) Nothing in these Terms and Conditions excludes, restricts or modifies any consumer guarantee, right or remedy conferred on you 
by the ACL or any other law that cannot be excluded, restricted or modified by agreement. 

(mm) To the fullest extent permitted by law, the liability of MFF for a breach of a non-excludable consumer guarantee referred to in clause 
11(d) is limited to a refund of the costs of the Ticket. 
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12. Indemnity  

You indemnify and must keep indemnified, MFF and its Personnel from all Claims (including legal costs on a full indemnity basis) that may 
be brought against MFF or its Personnel or which MFF or its Personnel may pay, sustain, suffer or incur as a direct or indirect result of any 
one of the following: 

(nn) your access and entry to the Venue; 
(oo) any breach by you of these Terms and Conditions;  
(pp) any failure by you to follow any reasonable directions provided to you by MFF or its Personnel; and 
(qq) any wrongful, wilful or negligent act or omission by you.  

13. Corporate Hospitality 
(rr) If your Ticket is provided as part of any Corporate Hospitality then in addition to the other provisions of these Terms and Conditions, 

this clause 13 also applies.  
(ss) To book any Corporate Hospitality package you must submit a completed reservation form to MFF (in the form determined by MFF 

from time to time).  
(tt) Any reservation form provided to you will be a tax invoice for GST purposes on confirmation of booking, by MFF. 
(uu) You must advise MFF of any preferred seating allocation at the time of making a booking for the relevant Corporate Hospitality 

package. 
(vv) Seating will only be reserved by MFF once it has received the payment of the Corporate Hospitality package in full and in cleared 

funds.   
(ww) Any dietary requirements of you or any of your guests' musts be submitted to MFF no later than 72 hours before the Event. 
(xx) Table allocations and placements at the Participating Restaurant cannot be amended or changed within 72 hours of the Event. 
(yy) If you or your guests are more than 20 minutes late for any reservation at a Participating Restaurant, that Participating Restaurant 

is not obliged to continue holding your reservation.  
(zz) Corporate Hospitality is not refundable or transferable to any other event. 
(aaa) You will be responsible for the acts and omissions of any guest that attends the Event as part of the Corporate Hospitality issued to 

you and you agree to indemnify MFF from any Claims that may be brought against MFF or its Personnel as a result of the acts or 
omission of your guests.  

14. General 
(bbb) These Terms and Conditions are governed by the laws in force in Victoria. 
(ccc) MFF may vary or amend these Terms and Conditions at any time by providing notice to you.   
(ddd) Any provision of these Terms and Conditions which is invalid in any relevant jurisdiction must in relation to that jurisdiction: 

(i) be read down to the minimum extent necessary to achieve its validity, if applicable; and 
(ii) be severed from these Terms and Conditions in any other case,  

without invalidating or affecting the remaining provisions of this these Terms and Conditions or the validity of that provision in any 
other jurisdiction.  

(eee) These Terms and Conditions must not be construed to the disadvantage of a party because that party was responsible for its 
preparation. 

15. Definitions and interpretation 
1.2 Definitions 

In this Terms and Conditions: 

ACL means the Australian Consumer Law in Schedule 2 of the Competition and Consumer Act 2010 (Cth); 

Claim means any expense, liability, cost, loss, claim, demand, action, suit and proceeding; 

Corporate Hospitality means any corporate or hospitality package organised and operated by MFF in relation to the Event; 

COVID-19 Impact means any act, event, legislation, regulation, restriction or other cause resulting from the ongoing effects of the 
COVID-19 pandemic, as directed by the State Government authorities or other relevant authorities, that affects MFF’s ability to fulfil 
its obligations in delivering the Ticket or Corporate Hospitality package; 

Event means the Melbourne Fashion Festival event identified on the Ticket (including any meal served to you as part of the Event); 

MFF means Melbourne Fashion Festival Ltd ACN 93 074 236 294;   

Participating Restaurant means a restaurant that is partnered with MFF for the purpose of a Corporate Hospitality package; 

Personnel means MFF, any Participating Restaurant, the Venue Operator and each of their officers, employees, agents and 
subcontractors; 

Ticket means any tickets, lanyards or wristbands to the Event that are issued to you by MFF and/or MFF’s appointed ticketing suppliers 
and which allow access to the Venue;  

Unavoidable Event means any act, event or cause which is beyond the reasonable control of MFF (including, inclement weather, safety 
issues or concerns, an act of God, war, an act of terrorism, labour strikes, power shortage, government intervention or any p lant or 
equipment breakdown); 

Venue means the venue at which the Event is being held; and 

Venue Operator means the entity responsible for the operation of the Venue. 

1.3 Interpretation 
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In these Terms and Conditions unless the context requires otherwise: 

(a) a reference to "you" in these Terms and Conditions includes any person that accepts these Terms and Conditions by purchasing a 
Ticket or attending an Event and includes: 
(i) in relation to a Minor, your Guardian; and 
(ii) in relation to any Ticket purchased as part of a Corporate Hospitality, each of your officers, employees, agents and 

subcontractors; 
(b) the singular includes the plural and vice versa and a gender includes the other genders; 
(c) the headings are used for convenience only and do not affect the interpretation of these Terms and Conditions; 
(d) other grammatical forms of defined words or expressions have corresponding meanings; 
(e) a reference to a document includes the document as modified from time to time and any document replacing it; 
(f) a reference to a party in this document is a reference to a party to these Terms and Conditions; 
(g) if something is to be or may be done on a day that is not a Business Day then it must be done on the next Business Day; 
(h) the word "person" includes a natural person, partnership, body corporate, association, governmental or local authority, agency and 

anybody or entity whether incorporated or not; 
(i) the words "in writing" include any communication sent by letter, facsimile transmission or email or any other form of communication 

capable of being read by the recipient; 
(j) a reference to a thing includes a part of that thing; 
(k) a reference to all or any part of a statute, rule, regulation or ordinance (statute) includes that statute as amended, consolidated, re-

enacted or replaced from time to time; 
(l) wherever "include", "for example" or any form of those words or similar expressions is used, it must be construed as if it were 

followed by "(without being limited to)"; 
(m) money amounts are stated in Australian currency unless otherwise specified;  
(n) a reference to time is to Victoria time; and 
(o) any agreements, representation, warranty or indemnity in favour of two or more parties (whether those parties are included in the 

same defined term or not) is for the benefit of them jointly and separately. 

 
 
Contact: ticketing@mff.com.au 
Last updated:  11 January 2023 
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